
Something you know  

Your password,  
account number 

https://www.tiaa.org/public/support/security-center#modal50000072853777
https://www.tiaa.org/public/support/security-center#modal50000073198135
https://www.tiaa.org/public/support/security-center#modal50000073215671
https://www.tiaa.org/public/support/security-center


TIAA CYBERSECURITY PROGRAM 

What options are there for multi-factor 
authentication on TIAA.org? 

Voice biometric data is used solely to verify your identity as a TIAA customer so you can 
access your account.  

mailto:https://www.tiaa.org/public/land/voice-biometrics
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