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A Guide to New York’s 
Disability Benefits Law 
(DBL) & Paid Family 
Leave (PFL) Law
Frequently Asked Questions

Disability & Absence Management
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This guide helps provide an explanation of the New York 
employer-mandated statutory programs, including 
information on insurance coverage and services offered.

What is DBL?

Íìöäåìïì÷ü�ËèñèĤ÷ö�Õäú�¤ÍËÕ¥�ìö�ä�×èú�âòõî�Ü÷ä÷è¡
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What are employee protections provided under PFL?

• Îðóïòüèèö�ëäùè�ä�õìêë÷�÷ò�õè÷øõñ�÷ò�÷ëè�öäðè�òõ�
æòðóäõäåïè�íòå�øóòñ�õè÷øõñ�éõòð�ÙÏÕ�

• Îðóïòüèèö�äõè�êøäõäñ÷èèç�æòñ÷ìñøèç�ëèäï÷ë�ìñöøõäñæè�
úëìïè�òñ�ïèäùè��Îðóïòüèõö�ðäü�õèôøìõè�èðóïòüèèö�
÷ò�æòñ÷ìñøè�÷ò�óäü�÷ëèìõ�ëèäï÷ë�ìñöøõäñæè�óõèðìøð�
æòñ÷õìåø÷ìòñö�

• Ìì÷ìýèñöëìó�äñç�ìððìêõä÷ìòñ�ö÷ä÷øö�çòèö�ñò÷�ìðóäæ÷�
èïìêìåìïì÷ü�

• Îðóïòüèõö�æäññò÷�çìöæõìðìñä÷è�äêäìñö÷�èðóïòüèèö�éòõ�
÷äîìñê�ÙÏÕ�

How does DBL work with PFL?

ÍËÕ�äñç�ÙÏÕ�æäññò÷�åè�÷äîèñ�ä÷�÷ëè�öäðè�÷ìðè��Ýëè�÷ò÷äï�
æòðåìñèç�çìöäåìïì÷ü�ïèäùè�äñç�óäìç�éäðìïü�ïèäùè�ìñ�äñü�%"¡
úèèî�óèõìòç�æäññò÷�èûæèèç�"&�úèèîö�

Who must provide DBL and PFL coverage?

Ùõìùä÷è�èðóïòüèõö�ìñ�×èú�âòõî�Ü÷ä÷è�úëò�èðóïòü�òñè�òõ�
ðòõè�èðóïòüèèö�¤ñò÷�æòøñ÷ìñê�÷ëè�òúñèõ¥�òñ�èäæë�òé�# �
çäüö�ìñ�äñü�æäïèñçäõ�üèäõ�ðøö÷�óõòùìçè�åò÷ë�ÍËÕ�äñç�ÙÏÕ�
æòùèõäêèö��ÙÏÕ�ìö�äçðìñìö÷èõèç�÷ëõòøêë�äñ�èðóïòüèõđö�
èûìö÷ìñê�ÍËÕ�óòïìæü�

Ýëè�éòïïòúìñê�äõè�èûäðóïèö�éòõ�æòñöìçèõä÷ìòñ�òé�
èðóïòüèèö�úëò�äõè�×ØÝ�õèôøìõèç�÷ò�åè�æòùèõèç�
éòõ�ÍËÕ�äñç�ÙÏÕ��äö�òø÷ïìñèç�åü�×èú�âòõî�àòõîèõöđ�
Ìòðóèñöä÷ìòñ�Õäú��Êççì÷ìòñäï�èðóïòüèè�öì÷øä÷ìòñö�ðäü�
äóóïü��Ðøäõçìäñ�õèæòððèñçö�üòø�öèèî�êøìçäñæè�éõòð�
üòøõ�òúñ�ïèêäï�æòøñöèï�úëèñ�ðäîìñê�èðóïòüèè�æòùèõäêè�
çè÷èõðìñä÷ìòñö�

• Öìñòõ�æëìïçõèñ�òé�÷ëè�æòùèõèç�èðóïòüèõ

• Íäü÷ìðè�ö÷øçèñ÷ö�ìñ�èïèðèñ÷äõü�òõ�öèæòñçäõü�öæëòòï�
úëò�úòõî�óäõ÷¡÷ìðè�çøõìñê�÷ëè�öæëòòï�üèäõ�òõ�÷ëèìõ�
õèêøïäõ�ùäæä÷ìòñ�óèõìòç

• Êñ�ìñçèóèñçèñ÷�æòñ÷õäæ÷òõ

• Ðòùèõñðèñ÷��õäìïõòäç��ðäõì÷ìðè�òõ�éäõð�ïäåòõèõö

• Öìñìö÷èõö��óõìèö÷ö��õäååìö��ðèðåèõö�òé�õèïìêìòøö��
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How  are claims reported?

Ìïäìðö�öëòøïç�åè�õèóòõ÷èç�çìõèæ÷ïü�÷ò�Ðøäõçìäñ�ìñ�òñè�òé�
÷ëè�éòïïòúìñê�úäüö�

DBL Claims 

Mail: 
Ü÷ä÷è�Íìöäåìïì÷ü�Ìïäìðö 
Ù�Ø��Ëòû�!$##"� 
Õèûìñê÷òñ��Ôâ�$ %!"��

Fax:�&! �( '�")%#���

DBL Claims Inquiries:  
Îðäìï��Ü÷ä÷è�Íìöäåìïì÷ü�Ìïäìðö±êïìæ�æòð��� 
Ùëòñè��(  �"&(�"%"%

PFL Claims

Mail��Ðøäõçìäñ�Õìéè�Òñöøõäñæè�Ìòðóäñü�òé�Êðèõìæä 
Ù�Ø��Ëòû�)(!%'(� 
Îï�Ùäöò��Ýá�')))(���

Fax:�&! �( '�")% �

PFL Claims Inquiries:   
Îðäìï��Ùäìç�Ïäðìïü�Õèäùè±êïìæ�æòð��� 
Ùëòñè��(  �"&(�"%"%

Electronically via GuardianAnytime.com:  

http://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
http://www.wcb.ny.gov/content/main/DisabilityBenefits/employee-disability-benefits.jsp
https://paidfamilyleave.ny.gov/2022
https://www.guardianlife.com/absence-management/nypfl-law

